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Data Protection Notice 

 

First Trust Global Portfolios Limited (“FTGP”, “us”, “we” or “the Firm”), is an asset manager 
and distributor of funds established within an affiliated Irish domiciled UCITS Company, First 
Trust Global Funds plc. FTGP is authorised and regulated by the UK Financial Conduct 
Authority (“FCA”) (register no. 583261).  FTGP is an affiliate of First Trust Advisors L.P. (“FTA”) 
and First Trust Portfolios L.P. (“FTP”) (collectively “First Trust”). We understand and respect 
the importance of your privacy and below we explain:  

I. what information we collect about you 

II. who is collecting data 

III. how we will use this information 

IV. marketing 

V. how data is stored and who it could be shared with 

VI. your rights and how to exercise them 

VII. cookies 

VIII. other websites 

(i) What information we collect about you 

For the purposes mentioned in the following paragraph “Why it is being collected” we collect 

the following categories of personal data when you register on our website or subscribe to our 

newsletters, alerts or other services: 

 Name  

 Company Contact details (telephone number, email address and postal address) 

and 

 Position 

We also collect information about your website usage by using cookies (see below). 

(ii) Who is collecting data 

Data will be collected by FTGP (the “Data Controller”), with business address 8 Angel Court 

London EC2R 7HJ, +44 (0)203 195 7121, GDPRqueries@ftgportfolios.com 

 

The Data Protection Officer of our Firm is David Hamlin who can be contacted by the following 

methods: 

a. Email: GDPRqueries@ftglobalportfolios.com;  

b. Telephone +44 (0)203 195 7121; or 

c. Post 8 Angel Court London EC2R 7HJ. 

 

(iii) How we will use this information  

We will use this information for the following purposes:  

a. to provide the services you have requested and send you regular updates on the 

performance of such services 

b. to notify you, if you agree when you register on our website, of new products and 

services that we offer and we think may be of interest to you. If you no longer wish to 

receive these notifications you can opt out at any time by sending us an e-mail at this 

address GDPRqueries@ftgportfolios.com 
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c. to improve the user experience on our website through the use of cookies and data 

analytics 

(iv) Marketing 

We would like to send you information about new products and services of ours which may be 

of interest to you. If you have consented to receive marketing, you can opt out at a later date. 

You have a right at any time to stop us from contacting you for marketing purposes. 

If you no longer wish to be contacted for marketing purposes you can opt out at any time by 

sending us an e-mail at this address GDPRqueries@ftgportfolios.com. 

(v) How data is stored and with whom it could be shared  

Data is recorded on paper, databases and IT systems. Basic personal data such as contact 

details, company name and address will be stored on our CRM system which is accessible to 

our sales, marketing, compliance, IT and senior management for the above-mentioned 

purposes.  

Data may reside on shared IT systems with FTGP’s affiliates, First Trust, who will be able to 

access the data in providing assistance with database facilitation. 

Your Data will be subject to cross-border transfers to the United States of America as 

permitted under the standard data protection clauses (Art. 46.2/derogations and safeguards 

(Art. 49). 

We will only share your information with First Trust and third party companies when: 

- you agree for us to share this information with third party companies to receive 

marketing material from them 

- sharing your information with First Trust or third party companies (such as our 

suppliers) is necessary to perform the services you have requested from us 

Without prejudice to any communications made to comply with legal or contractual obligations, 

data may also be disclosed to external parties as required by laws or regulations (e.g. court, 

tribunal, Regulatory Authority or Governmental Entity). 

When we share your information with other entities within our group or contracted Third Party 

companies we take all reasonable steps to ensure that your information and privacy are 

protected in line with the applicable legal obligations. 

Data will be stored for a period of 6 years from our last successful contact with you or until 

your consent is withdrawn. 

(vi) Your rights and how to exercise them 

You have the right to determine how we use your data and to oppose to the purposes of 

processing at any time. You have the right to withdraw your consent at any time, without 

affecting the lawful processing of data based on consent up to the point of its withdrawal. 

Consent can be withdrawn at any time. 

We remind you that you have the right to request from us access to and rectification or erasure 

of personal data, or a restriction of processing, or to object to processing of data concerning 

you.  
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You also have the right to receive your personal data that you provided to us in a structured, 

commonly used and machine-readable format and have the right to transmit such data to 

another controller without hindrance from us. In exercising your right to data portability, you 

have the right to have your personal data transmitted directly from a controller to another, 

where technically feasible.  

You can contact us to exercise your rights by sending an email to 

GDPRqueries@ftgportfolios.com.  

If you consider that the processing of your personal data infringes applicable data protection 

laws, as data subject you have the right, without prejudice to any other administrative or 

judicial remedy, to lodge a complaint with a supervisory authority, in particular, in the Member 

State of your habitual residence, place of work or place of the alleged infringement. 

(vii) Cookies  

We use cookies (small text files stored in your browser) and other techniques such as web 

beacons (small, clear picture files used to follow your movements on our website). These 

collect information that tells us how you use our website and web-related services. We use 

these to compile statistical reports on website activity. 

This helps us make our website relevant to your interests and needs. We may use a 

persistent cookie (a cookie that stays linked to your browser) to record your details so we 

can recognise you if you visit our website again.  

You can choose to refuse cookies, or set your browser to let you know each time a website 

tries to set a cookie. For further information on cookies, visit www.aboutcookies.org or 

www.allaboutcookies.org where you can also find information on how to turn them off. 

Our full Cookie Policy can be viewed by clicking on the Cookie Policy link. 
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